
Safe Use and Cart Care
•	 Always have the lid closed to keep rain, snow, and animals out.
•	 Use the handle provided to tilt, roll, and move the carts.
•	 To clean, simply rinse with water and let dry in the sunlight with the lid open.
•	 Do not place any unacceptable materials in the carts.
•	 In winter, be sure to clear the pathway, lids, and wheels of your containers of any snow or ice to ensure safe service.

Collection days are on Wednesdays but will be delayed to Thursdays due to observance of certain 
holidays. Please refer to the annual garbage and recycling calendar to know which holidays are observed. 
Service dates are highlighted through color coding and circles (bulk day) on the calendar.

Collection Program Guidelines
•	 Trash and recycling must be curbside by 6:00am on collection day.
•	 �Place your trash can and recycling bin at the curb with the wheels facing your house and the lid opening into 

the street.
•	 �Keep your garbage cans four feet apart and at least four feet or more from any obstacles such as mailboxes, cars, 

lamp posts, or power lines.
•	 Keep your container at the curb until the end of the day if it hasn’t been collected.
•	 All waste/recycling materials must be INSIDE the carts; waste or bags outside of the carts will not be picked up.
•	 �Carts are the property of GFL Environmental. Please do not take the containers if you move. Residents will be 

required to pay for replacement carts if damages are due to negligence or abuse.

Items that CANNOT be placed in the TRASH container: Dirt, sod, concrete, rocks, construction or demolition 
debris, household hazardous waste, banned electronic waste, animal waste, leaves, grass clippings, hot ashes, or 
flammable materials such as oil, gas, paint, batteries, engine parts, or tires.
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HOW TO BEST PLACE YOUR CONTAINER

So we can serve you safely, please be sure to keep your container  
AT LEAST 4 FEET AWAY FROM ANY OBSTRUCTION AND THE WHEELS ARE TOUCHING THE CURB.



Green Today. Green For Life. 	 gflenv.com

Recycling Service 
Your recycling cart will be serviced weekly based on the annual calendar. The following items are banned from 
Wisconsin landfills and must be placed in your recycling cart for proper processing:
•	 Aluminum containers
•	 Bi-metal containers (i.e., containers made from a combination of steel and aluminum)
•	 Corrugated cardboard (cut into pieces no larger than 3’ X 3’)
•	 Glass containers
•	 Magazines and other materials printed on newsprint
•	 Mixed paper
•	 Plastic containers #1-#7 (milk jugs, laundry detergent bottles, soda, water bottles, etc.)
•	 Steel containers (tin cans)

Waste Services 
Your trash cart will be serviced weekly based on the annual calendar. Solid waste does NOT include any of the 
recyclable items listed above, any household hazardous waste, liquid latex paint, yard waste, appliances, or electronics. 

Additional Services Offerings 
Contact GFL Environmental for help with commercial dumpsters, roll-off 
dumpster services or portable restroom services.

For more services, please visit www.gflenv.com.  

Bulk Item Service 
GFL Environmental will provide a bulk item pick-up service monthly. Each home is allowed ONE bulk item or two tires 
off the rim per month (8 per year). Be sure you have it out by 6:00am on your designated bulk day. Please email 
horiconwi@gflenv.com or call 920.387.0987 to schedule this service if it is another day besides the scheduled 
monthly bulk day (fees associated). See the garbage and recycling calendar for specific dates of bulk collections.  

Examples of bulk waste can include, but are not limited to: 
•	 Furniture (sofa, recliner, table, chairs, etc.)
•	 Mattress
•	 Electronic waste (televisions, computers, monitors, peripherals, speakers, etc.)
•	 Miscellaneous (grills, water heaters, etc.)
•	 Batteries (car batteries, tolls, alkaline sealed, etc.)
•	 Waste oil (contained in a labeled 1-gallon or less sealed container/jug)
•	 Appliances (oven, washer, dryer, etc.)
•	 Tires (off the rim – limit 2 per month, 8 per year)

Please containerize (box or bag) smaller bulk items such as electronics, batteries, etc. for easier handling and to 
maintain cleanliness in the community. If you have any questions about what can be considered as a bulk item, or have 
special pickup needs beyond the one (1) item limitation, please contact GFL Environmental at horiconwi@gflenv.com 
or call 920.387.0987


